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The Suzuki Care Service Agreement is designed to give you extra 

Your vehicle has been checked and serviced to ensure that it meets 

out warranty-related repairs to these same standards.

this Suzuki Care Service Agreement.

 

SUZUKI  
CARE SERVICE 
AGREEMENT
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YOU, YOUR 
Means the Suzuki Care Service Agreement Purchaser/Holder shown 

this Suzuki Care Service Agreement.

WE, US, OUR

SUZUKI CARE SERVICE AGREEMENT

protect Your vehicle.

COVERAGE

BREAKDOWN

THE VEHICLE RETAILER

128462. The Company who sold the vehicle and this Suzuki Care 
Service Agreement to You.

THE COVERED VEHICLE

Breakdown as described in this Suzuki Care Service Agreement 
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DEFINITIONS



BETTERMENT 

MECHANICAL FAILURE 

 

The Suzuki Care Service Agreement is available to all Suzuki 

EXCLUSIONS ON ELIGIBILITY
•  

•  

•  Grey market vehicles or water—damaged vehicles

•  
must have standard Champion Motors or Factory Installed 

•  

emergency vehicle.

than one driver.

ELIGIBILITYDEFINITIONS
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COVERAGE TERM

th

registration with no limitation on vehicle mileage.

VEHICLE MAINTENANCE
We strongly recommend that your vehicle be serviced and/or 

carried out by third party workshops.

The Warranty under this Suzuki Care Service Agreement shall 

A.  that the maintenance guidelines above are not complied with.



1.  COVERAGE

administer claims on labour and labour coverage will commence 

registration with no limitation on vehicle mileage.

2.  TERRITORY
 This Suzuki Care Service Agreement applies only to warranty 

Pte Ltd.

3.  LIMITS OF LIABILITY

4.  CANCELLATION OF YOUR SUZUKI CARE 
 SERVICE AGREEMENT

•  
•  
•  

5.  APPRAISAL 

and disinterested umpire. The appraisers shall state separately 

appraisal and umpire. We shall not be held to have waived any 
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GENERAL PROVISIONS



GENERAL PROVISIONS

6.  CHANGES
 No changes may be made in the Suzuki Care Service Agreement 

Suzuki Care Service Agreement.

7.  REPRESENTATIONS

that the statements on the Suzuki Care Service Agreement 
Application Form are true and accurate and that this Suzuki Care 

statements.

8.  OUR RIGHT TO RECOVER PAYMENT

rights shall become Our rights. You shall do whatever is 

other party including the right to use your name to commence 
legal proceedings against the other party.

9.  JURISDICTION
 This Suzuki Care Service Agreement shall be governed by and 

10.  REPAIR PROCEDURE FOR COVERED BREAKDOWN:
•  

Service Advisor.
•  State that your vehicle is covered by a Suzuki Care Service 

Agreement.
•  
 •  Your Name
 •  Your Contact Number
 •  The Vehicle Registration Number
•  
•  Take Your vehicle to Champion Motors Service Centre as 

instructed by the Service Advisor.
•  In the case whereby the vehicle breaks down outside 

•  
covered by the Suzuki Care Service Agreement.

•  

be commenced until authorisation is given.
•   

carried out.
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WHAT IS COVERED

ENGINE – MECHANICAL
Factory-installed turbocharger or supercharger units. All internal 

ENGINE – FUEL SUPPLY SYSTEM

ENGINE – COOLING SYSTEM

ENGINE – EXHAUST AND 
EMISSION CONTROL SYSTEM

emission control system components.

ENGINE – ELECTRICAL AND ELECTRONIC

TRANSMISSION

external transmission module and transmission mounts.

FRONT-WHEEL DRIVE



REAR-WHEEL DRIVE

constant velocity joints.

STEERING – MECHANICAL

couplings and steering column.

STEERING – HYDRAULIC

STEERING – ELECTRICAL AND ELECTRONIC

control components and electrical circuits.

FRONT & REAR SUSPENSION

and torsion bar electronic control system.

BRAKES – MECHANICAL

adjusters and springs.

BRAKES – HYDRAULIC

BRAKES – ABS

WHAT IS COVERED
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AIR CONDITIONING SYSTEM

motor and air-con electrical circuit and components.

FACTORY AUDIO / VIDEO SYSTEM

SAFETY ITEMS

air-bags components and electrical circuits.

ELECTRICAL

TOWING CHARGES

WHAT IS COVERED
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BREAKDOWNS DUE TO INHERENT DESIGN AND 
MANUFACTURING DEFECTS

Commercial use is excluded and will void coverage under this  
Suzuki Care Service Agreement.

any other losses normally covered by casualty insurance. Repairs 

altered or whose odometer has been tampered with. The total 

Care Service Agreement unless you obtain a written waiver to this 

services obtained are excluded. Towing services associated with 
accidents or vandalism is excluded. Other expenses associated with 

tear items are excluded.

WHAT IS NOT COVERED
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MAINTENANCE SERVICE
•  Engine tune-up

•

•  Brake and clutch inspection and adjustment

•

•  Drive belt inspection and adjustment

•  Fuel system cleaning

•  Cooling system cleaning

•  Carbon and sludge removal

•  Other similar maintenance service ordinarily needed with 
vehicle usage

INTERIOR

sensors and radar detectors. Normal Wear and Tear is not covered.

Non-Warrantable Parts and Materials which are replaced as 

•  Bulbs
•  
•  Fuses
•  
•  Drive belts
•  
•  Spark plugs
•  
•  Brake pads
•  

•  Brake shoes
•  Fluids
•  Brake linings
•  Fuel
•  Clutch linings
•  Lubricant additives
•  Transmitter battery
•  Oil and grease
•  Battery

WHAT IS NOT COVERED
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EXTERIOR

INCIDENT COSTS
Expenses and loss sustained in connection with Service Agreement 

or time lost.

NOISE & VIBRATION

noise.

NORMAL WEAR AND TEAR

covers and steering dust covers.

CONCURRENT FAILURE

WHAT IS NOT COVERED
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DISCLOSURE

to disclose your Personal Data to others. It is generally not our policy 
to disclose your Personal Data to external organisations unless we 

 
their agents

who are contract bound to comply with our Privacy Policy and 

Those external organisations are not authorised by us to use your 

will also take reasonable steps to ensure the external organisation 

PRIVACY POLICY
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THIRD PARTY WEBSITES
Our website may contain links to other websites which are owned 

owned or operated by CMS dealers and by our service providers. 
Those websites should contain their own privacy statements and 

their security and privacy practices. CMS will not be responsible 

PRIVACY POLICY
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TRANSFER OF YOUR SUZUKI CARE SERVICE 
AGREEMENT
In the event that the covered vehicle is sold or used as a trade-in 

 

Pte Ltd’s approval. This Extended Protection Agreement can only 

TRANSFER OWNERSHIP INSTRUCTIONS

1.  The new Vehicle owner shall proceed to Champion Motors 

•  

•  

2.  The new Vehicle owner shall complete the Vehicle Ownership/
Personal Particulars Update Authorisation Form provided by the 
Service Advisor.

ELIGIBILITY OF TRANSFER

108 (inclusive of GST)108 (inclusive of GST)

108 (inclusive of GST)



Singapore 128462

Champion Motors (1975) Pte Ltd


